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Installation Guide

Depending on the assembly method of this product,

step 4 and the following steps may vary.

Method A

Images are for reference only, please refer to the actual product.
Please read this product manual carefully before use and keep it properly!

Edition: Second Edition, February 2025

INSTRUCTIONS FOR USE

Main material

Main materials
Carbon Steel

Use section

Support plate, support tube, beam, column, desk leg

Copper

Wire core, motor wire core

Plastic

Lubricating Grease

Hand control housing, control box housing, foot pad

Column inner and outer tube, screw, gear

Plastic Powder

Execution standards

Support plate, support tube, beam, column, table leg

Q/NLGO004 adjustable desk enterprise standard

Control indicators for harmful substance limits

1. GB 18584 - Soluble heavy metals

Heavy metal content |

ADAPTABLE TABLE SIZE

PRODUCT LIST

crossbeam x1

Power cord x1

(color-limited liquid)
mg/kg

Soluble Lead <90
Soluble Cadmium <75
Soluble Chromium <60
Soluble Mercury <60

SPECIFICATIONS

number of column sections
maximum load capacity

stretch range

2 sections

3307 lbs

main frame: 62.6" - 82.8".

sub-frame: 415" - 51.8"

Accessory package

Note:the following line drawings are for reference only and may differ from the actual product in
some cases. Please refer to the actual product. If you find any missing tools or have installation
issues, please contact customer service.
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Installation preparation
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maximum speed 098"/s

minimum height 276"

maximum height 469"
desktop thickness > 0.71"

Install on carpet to prevnet
scratches
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It's suggested to have
phillips screwdriver or
electric drill ready

Need two or more people
to cooperate together

Part list
Part
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Installation diagram
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Step A-4 Install the short left crossbeam

‘E X2

Step 2 | Install the desk legs I

‘A x1
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‘ E "12‘ Step 3 Install the long connecting rod

INSTALLATION STEPS
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Step A-6

Install the short connecting rod

This hole needs to be con

hten

Pre-tig
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the connecting rod is stretched.

Step A-8

| Install the support tube

Step A-7

Install the support plate
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Step A-9

| Adjusting the beam

79"
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This hole needs to be rered when &
the long connecting rod is stretched.
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Step A-10

| Adjust the support tube position
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Step A-11

Connect the wires l
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Step A-12 Raise the desk frame ‘ Step A-14 Fixed support tube | D ﬁ’“" % Step A-16 | Install manual control | ®ﬁ"2 a% Step B-4 | Install the short left crossbeam A x| |[E x2

Self-prepared Self-prepared

L

Step A-13 Fixed deskto F x4 | F x2 e ™, Step B-5 Install the short crossbeam and A xi| [E x4
P | P (ﬁ) ‘eﬁ] stﬁp A"|5 Install the control box (ﬁ e ! short r|ght crossbeam f
| o | Cable ties can be used to
| The screw installation sequence is: @ -~~A I Self-prepared | ’/&i{:ﬁ‘x- Self-prepared | secure the cables to the
: / e desktop to keep them tidy.
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Step B-10 ‘ Adjust the support tube position

Step B-6 Install the short connecting rod ‘A .

‘G x4 Step B-8 Install the support tube

f Y
A If you use a spliced table top, the support tube needs to be at the joint.
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This hole needs to be covered when B
the connecting rod is stretched. ’

Step B-9 Adjusting the beam

Loosen Step B-11 ‘ Connect the wires

Step B-7 Install the support plate ‘A x1

‘C x4
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the long connecting rod is stretched.
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Step B-12 Raise the desk frame ‘

Fixed support tube |

Step B-16

Self-prepared

\_Tighten the crossbar screu-rg"'_;

Step B-13 | Fixed desktop

| Install manual control |
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Self-prepared

USER INSTRUCTIONS

Desk height

adjustment Save

Step B-15 Install the control box
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| The screw installation sequence is: @ ~Hl-+4A

Self-prepared Self-prepared
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Cable ties can be used to
secure the cables to the

desktop to keep them tidy.

® Child Lock Function

LED display
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@® Height Adjustment Function

Four present P
height levels ‘t‘gﬁ pe—

can be freely

a. When the child lock is turned on, the blue indicator
light of the child lock is on; (right above "+/" and "M");

b. Press the button and the indicator light flashes once;

¢. To unlock or unlock the child lock, you need to
press and hold the "M" button for about 5 seconds;

d. After the child lock function is unlocked, all buttons
can work normally.

a. You can adjust the height of the desk up or down
by pressing the" A"or* V "key, with the current height
displayed on the screen.



® Memory Height Function

a. Press the up or down key to adjust the lifting table
to the required height.
® @ Press the "M" key to save the current height, and the
display screen will display " -"

OO Press"1"or"2"or" } or" §" to save the height to
@ @ . the corresponding position"1"or" 2" or 1‘ "or"§ "
h , and the corresponding display screen will display
& 7 "5_,' llorIS-EllorvlS-Bl llorlg—q ||.
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b.Press"1"or"2"or "i— "or"§ " key, and the lifting
wo table will automatically adjust to the previously
saved position.

®

©

©
e 0

o ®

NV T7
Wiy

® Anti-collision Sensitivity Adjustment--optional Function

a. Simultaneously press and hold the " A" and "\/"keys
for 5 seconds to switch sensitivity.

@® Each press changes to the next level, with a total of four
levels. ( R-0, R-{, R-Z, R-3)

ONO)
“R-" :Turn off anti-collision function

" R " :Low sensitivity

“R-2 " :Medium sensitivity
“R-1" :High sensitivity
b. Encounters an obstacle during movement, it will immediately reverse to protect from collision.

c. Simultaneously press and hold the " A" and "\/"keys for 5 seconds to switch sensitivity.
If the display screen does not show the above code, there is no anti-collision function.

® USB Port Charging Function

a.USB interface output: PD3.0: 5V 3A/9V 2.2A/12V 1.67A , +5%

® Code Processing

a. Reset function definition: The display shows
"RGr " or "5k " At this time, keep pressing the down
key " v " until the lifting table drops to the lowest

@ @ ONO ws position and rebounds to stop. The display shows
the lowest height. Release the " \/ " down key, the
N reset is completed, and the desk can be used
] normally.

b. If the display screen shows “E01” or “E02”, please allow the desk to rest for over 18 minutes
before using it again.

c. If other error codes appear and the “ v ” key does not respond, please check the connection
cables are undamaged and properly connected. Disconnect the power for more than 10 seconds,
then reconnect the power. The display screen should show 5/ " or “- 5t ”. After that, press and
hold “ v/ ” key to reset.

d. If you have performed the above operations and the desk still does not function properly,
please contact customer service.

' COMMON EXCEPTION HANDLING

The following tips will help you detect and resolve common exceptions and errors. If you encoun-
ter an exception that is not listed in the table below or if the following actions do not resolve the
issue, please contact your supplier. All theses exceptions or errors can only be investigated and
corrected by the manufacturer or trained personnel.

!\ ATTENTION }

Exception Phenomena

Handling Methods

Electronic functions are not
operating normally

Check if the connection cables are
properly connected;

Slow rising speed

Device is sliding down

Device frequently enters reset
mode

Check if the load is too heavy,
exceeding 330 Ibs;

Only goes down or only goes up

Insufficient height adjustment
for rising and lowering

Bottom cannot rise

Perform a reset operation;

After exceeding the operating
cycle requirements. ( Duty
cycle:Max 2min on/18min OFF )

Disconnet power for 18 minutes
before reconnecting;

The power supply module
cannot be used

It is necessary to reset or wait for 1s
after rising or falling before using;

Pressing the down key causes
the device to rise instead

Check for obstacles under the desk
or if any cables are hanging down;
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[ Recycling and Disposal ]

This product cannot be disposed of as household waste.To prevent
damage to the environment, this product should be recycled. Please
use the relevant recycling systems available to you or contract the
distributor or manufacturer for recycling assistance.




